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FIREFIGHTER ACADEMY GRADUATION
The Firefighter Recruits
who are graduating on
February 9th have come
along way.
They all began with the
volunteer application
process late last spring.
Then came the firefighter
physicals, vaccinations,
and the Essential
Functions testing,
followed by all the
required paperwork to
become a member of
NLFR. Then finally,
classes began early
September...almost
every single Tuesday
and Thursday nights and
sometimes on the weekends. It’s tough and you have to be dedicated and keep going to make it
to the end of the Academy.

Please join us on Thursday, February 9th at Station 1600 for the graduation
ceremony and meet our newest NLFR Probationary Firefighters!

Awards Banquet
Saturday—March 11th
Invitations will be mailed to your home by February 10th. If you do not receive an invitation,
please call Lois at 541-996-2233.
Please RSVP so we have a proper count for the buffet.
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Duty Shift Stipends—Stipend checks/deposits will be available to you on:
January Stipends—Monday—February 20, 2017
February Stipends—Monday—March 20, 2017

What lies behind us
and what lies before us
are small matters
compared to
what lies within us.
Ralph Waldo Emerson

BE
WHO YOU
NEEDED
WHEN YOU
WERE
YOUNGER

A PERSON WHO NEVER MADE A

Mistake
NEER TRIED ANYTHING NEW.
ALBERT EINSTEIN

LOSAP—October through December 2016
The following members will receive a contribution
to their LOSAP accounts.
The * means the maximum was earned.

Rich Ascherl

David Bickerdyke

George Blacketer

Beau Brenneman

Ken Brown

Wally Brown

Chane Cisneros

* Jeff Cutler

Rob Dahlman

Bob Duby

Lacy House

Greg Keyte

* Dennis Knudson

Al Longworth

Kat Lovejoy

Eric Maestas

Cheri McPherson

Marc McPherson

* Dave Moorman

Brian Nordyke

* Loren Nordyke

Matt Peabody

Cody Peterson

Phil Rilatos

Ryan Schlecht

Bob Schroeder

Cory Seeto

Mike Skiles

Ryan Smith

* Doug Strange

Nathan Tuttle

Jarett Villafane

Chris Winn
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If I missed your birthday or your NLFR anniversary, please let me know. Lois

February Birthdays
01 Lexxie Lopez
Recruit—Station 1300
11 Diane Hayes
Support Services
19 Matt Diaz
Water Rescue
Station 1300
25 Jerry Sneed
Recruit—Station 1500
28 Candice Dickson
Recruit—Station 1700
28 Dennis Knudson
Captain
Station 1400

Life is a series
of thousands of
tiny miracle.
Notice them.

Never stop doing
your best
because someone
doesn’t
give you credit.

Years of Service
February
2017
Eric Creighton
Water Rescue Team Member
Station 1200
12 Years
Rob Dahlman
Battalion Chief
(Temporary Part-Time
EMS Coordinator)
27 Years
Todd King
Support Services
27 Years

Thank you for your service to NLFR
and the community! (Lois)
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Access to EAP is a benefit for all
NLFR volunteers, staff, and family
members. It is all confidential.
Call me if you have questions
about it. Lois / 541-996-2233
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20 Surprisingly Profound Quotes from Children’s Books
Can you name the author and/or the children’s book?
1) “Be who you are and say how you feel, because

those who mind don’t matter, and those who
matter don’t mind.”
2) “Promise me you’ll remember, you are braver
than you believe, stronger than you seem,
smarter than you think.”
3) “Above all, watch with glittering eyes the whole
world around you. Because the greatest secrets
are always hidden in the most unlikely places.”
4) “It does not do to dwell on dreams and forget to
live.”

11) “You must never feel badly about making mistakes…as long as you take the trouble to learn
from them. For you often learn more by being
wrong for the right reasons than you do by being
right for the wrong reasons.”
12) “So come with me, where dreams are born, and
time is never planned. Just think of happy things,
and your heart will fly on wings, forever, in Never
Never Land!”
13) “If you have good thoughts they will shine out of
your face like sunbeams and you will always look
lovely.”

5) “For what you see and hear depends a good deal 14) “What day is it?” asked Winnie the Pooh. “It’s
on where you are standing: it also depends on
today,” squeaked Piglet. “My favorite3 day,” said
what sort of person you are.”
Pooh.
6) “Oh, it’s delightful to have ambitions. I’m so glad
I Have such a lot. And there never seems to be
any end to them – that’s the best of it. Just as
soon as you attain to one ambition you see
another one glittering higher up still. It does
make life so interesting.”
7) “Today you are YOU, that is truer than true.
There is no one live who is Youer than YOU.”
8) “It is only with the heart that one can see rightly;
what is essential is invisible to the eye.”
9) “You have brains in your head. You have feet in
your shoes. You can steer yourself any direction
you choose.”
10) “I don’t understand it any more than you do, but
one thing I’ve learned is that you don’t have to
understand things for them to be.”

15) “There’s no place like home.”
16) “The moment where you doubt whether you can
fly, you cease forever being able to do it.”
17) “Unless someone like you cares a whole awful
lot, nothing is going to get better. It’s not.”
18) “In every job that must be done there is an
element of fun. You find the fun, and the job’s
a game.”
19) “It’s no use to go back to yesterday because
I was a different person then.”
20) “You have been my friend. That in itself is a
tremendous thing”

BE GOOD
TO
PEOPLE
FOR
NO
REASON.

Answers on Page 8
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How Firefighters can win the “Citizen Jerk” battle
(by Linda F. Willing @ FireRescue1.com) [submitted by Chief Doug Kerr]
This past summer, a bicyclist slapped a firefighter who
tried to stop her from passing a fire truck that was backing
up. The woman was arrested and charged with aggravated
battery on a peace officer.
This incident reminded me of something that happened
to me and my crew near the end of my fire department
career. We were returning from a call and backing into the
station. The overheads were on and the firefighter was
spotting for us in the street.
A car drove up as we pulled across the street, hesitated
when the firefighter motioned for him to stop. He then
swerved around the firefighter, passed behind the engine
and drove on down the street. As he drove behind us, the
engineer hit the air horn as a warning.
We commiserated about what a jerk he was as we backed
into the station, and thought nothing further of it. Then few
minutes later, I was in the office writing the report from the
call and there was a loud knocking on the front door.
Thinking it was a citizen reporting an emergency, I opened
the door to be confronted by the driver of the car, swearing
at me loudly and gesturing wildly. He yelled that we had
“blown out his eardrums” with the air horn.
I was alone in the room. The first thing I did was call for
another firefighter to join me in the office. The man
continued his abusive rant. At that point, I got on the
telephone and called dispatch. I told them that we had a
person at the fire station who needed to speak to a police
officer, and could they please dispatch someone to the
station immediately.
“What are you doing?” the man asked, not yelling now.
I calmly told him I was having a police officer respond to
deal with his complaint. This got the man’s attention. The
next thing we knew, he was running out the front door.
Like any other emergency
All firefighters will experience something like this at some
point in their careers. Dealing with angry people is something you can plan and be prepared for, and through
preparation, be in control of the situation.
The first and most important rule for dealing with irate,
out-of-control people is to stay calm. Don’t take it
personally and don’t respond in kind. Try to see the
angry person as just another emergency incident you
must handle in a professional manner.
Next, if you are alone, get a witness. If you are in the
station, call for a co-worker to join you. If you are out in
public, call over a co-worker, a police officer or another
uniformed person.

There is safety in numbers, and not only physical safety.
From a liability standpoint, you want to be sure that you are
not in a situation later where it is just your word against the
other person when dealing with what was said and done.
Be clear and straightforward with the angry person. Don’t
argue. Tell them what you are doing as you do it. If there
is some misunderstanding that led to the other person’s
anger, then simply explain the reason for what you are
doing.
During emergency response, be sure you are following
standard policies and procedures and continue doing what
you need to do. For example, if you are responding to a
vehicle fire and a bystander becomes verbally abusive
because he thinks you are taking too long to put water on
the fire, ignore him and continue with firefighting protocols
until the fire is under control. Then explain as necessary
what you did and why.
Have a plan
It can be useful at times to understand the perspective of
the person who is upset. If it’s your house or car that is on
fire, three minutes can seem like an hour.
Sometimes people behave badly because they are
stressed, and acknowledging that stress can sometimes
go a long way toward calming them down.
Most importantly, plan these incidents with your crew.
What will you do if an angry person comes to the front
door of the station, confronts you during a fire inspection
or starts screaming at you on an emergency call?
How and when will you involve law enforcement in these
incidents? What is the expectation of law enforcement
officers in helping to manage irate bystanders? In the case
of the bicyclist, police were called and made an arrest at
the scene.
Preparation will allow you to stay calm, remain professional
and keep yourself and your crew safe, even when confronted by a person who is seemingly out of control.
About the Author: Linda F. Willing worked for more than 20 years
in the emergency services, including 18 as a career firefighter and
fire officer. For more than 15 years, she has provided support for
fire and emergency services and other organizations through her
company, RealWorld Training and Consulting. Linda's work focuses on developing customized solutions in the areas of leadership
development, conflict resolution, diversity management, team
building, communications and decision making. She is the author
of "On the Line: Women Firefighters Tell Their Stories." Linda is
also an adjunct instructor and curriculum advisor for the National
Fire Academy Executive Fire Officer Program. She has a B.A. in
American Studies from the University of Pennsylvania, an M.S.
from Regis University in Denver in Organization Development, and
is a certified mediator. Linda is a member of the FireRescue1/Fire
Chief Editorial Advisory Board.
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Two Key Ways to Improve Learning and Recall

Is there a role for
humor while training
first responders
on critical,
life-saving, skills?
The flight attendant begins dolling out the
obligatory, in fact, federally mandated, pre-flight
safety instructions. If you’re a frequent flyer, your
situational awareness is probably pretty low.
You know the routine and it’s boring. If you’re an
infrequent flyer, the monotone, or should I say
mono-drone, voice of the lead flight attendant is
enough to make you bury your eyes deep into the
sky magazine. But, on this flight, something’s
different.
The flight attendant begins by saying:
“Our airline employs some of the
safest pilots in the industry.
Unfortunately, our flight today
doesn’t have any of them
so you’d better fasten your seat
belt and pay close attention to
what I’m about to lay down. There
may be fifty ways to leave your
lover but there are only six ways
to leave this airplane”

witnessed it first-hand. This was one of the best
stand-up comedic routines I’ve seen in a long
time. I enjoyed it. Wait…did I just say I enjoyed
a pre-flight briefing?
What made a speech I’ve heard over 500 times so
damn interesting? There are two explanations,
both rooted deep in cognitive neuroscience. First,
the speech was unexpected. We listen with bated
anticipation to hear things that surprise us. That’s
why talk show hosts and newscasters bait listeners
with phrases like: “When we come back we’re going to show you an amazing video you’re not going
to want to miss” and we wait to see it.
Second, it was emotional. Emotional messages
(and it doesn’t matter what emotion the messages
invoke) not only capture and keep our attention,
but they help in the uptake and storage of those
messages into long-term memory. That’s right, you
tend to remember and recall emotional messages
and events with much more accuracy than boring
messages and boring events. How well does it
work? That flight attendant greeting I shared with
you was from a flight I took in 2005. I remember it
like it was yesterday.
Ok…for you instructors out there who are sharing
important, life-saving messages – remember:
 Make portions of your message

unexpected and use emotions.
 Both will not only keep attention, but

All eyes and ears
were immediately
fixated on the lead
flight attendant.
Trust me, I was on
the flight and

they will also help in learning and
recall.

“This article is reprinted with permission from the Situational Awareness Matters! website. To learn more, visit: www.SAMatters.com”
Dr. Gasaway is widely considered to be one of the nation's leading authorities on human factors, situational awareness and
the decision making processes used in high stress, high consequence work environments. His work has been chronicled in
more than 450 books, book chapters, journals and website articles and he has delivered more than 4,000 presentations to
over 43,000 first responders, business leaders and industrial professionals worldwide. Dr. Gasaway served over 30 years in
fire, EMS, rescue and emergency management and held positions of firefighter, EMT-paramedic, lieutenant, captain,
assistant chief and fire chief in 6 emergency service organizations in West Virginia, Ohio and Minnesota.
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NLFR Board of Directors
The District is governed by a five-member Board of Directors, whose main purpose is to
develop and maintain District Policies and to oversee the finances of the District. The monthly
Board of Directors meetings are held monthly. Volunteers are welcome to attend.

Tim Beatty

Jamie Wright

Ron Woodard II

Danny Curler

Alan Lee

President

Vice President

Secretary/Treasurer

Director

Director

Board Position #2

Board Position #4

Board Position #1

Board Position #5

Board Position #3

2nd Wednesday @ 4:00 p.m.
St. Clair Station—4520 SE Highway 101
ANSWERS to Quotes from Children’s
Books (from Page 6)
1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)
13)
14)
15)
16)
17)
18)
19)
20)

Dr. Seuss, Cat in the Hat
A.A. Milne, Winnie the Pooh
Roald Dahl, Charlie and the Chocolate Factory
J.K. Rowling, Harry Potter and The Philosopher’s
Stone
C.S. Lewis, The Magician’s Nephew
L.M. Montgomery, Anne of Green Gables
Dr. Seuss, Happy Birthday to You
Antoine de Saint Exupery, The Little Prince
Dr. Seuss, Oh The Places You’ll Go!
Madeleine L’Engle, A Wrinkle in Time
Norton Juster, The Phantom Tollbooth
J.M. Barrie, Peter Pan
Roald Dahl, Matilda
A.A. Milne, The Adventures of Winnie the Pooh
L. Frank Braum, The Wonderful Wizard of Oz
J.M. Barrie, Peter Pan
Dr. Seuss, The Lorax
P.L. Travers, Mary Poppins
Lewis Carroll, Alice’s Adventures in Wonderland
E.B. White, Charlotte’s Web

Don’t fool around with cancer!
Wear the proper PPE!
Have you moved?
Has your phone number changed?
Do you need a document notarized? (free service!)
Do you have questions about LOSAP?
Do you have a contribution for the newsletter?
Call Lois at the St. Clair Station.
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February 2017
Sun

Mon

5

6

Vehicle
Familiarization/
EMS Drill

Extrication 2-2

7

Wed

Academy

Clean-up/Prep

Thu

1

2

8

9

Board Mtg.

Academy
Graduation

Academy

Final Skills Evals
Extrication 1-1

Fri

Sat

3

4

10

11

Extrication 1-2

Extrication 2-1

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Officer Mtg
Assoc. Mtg.

Ham Dinner

26

Officer
Training
Area Command

No Drill

27 Area

28

Command
Management

March 2017
Sun

Mon

Tue

Wed

Thu

1

Fri

Sat

2

3

4

9

10

11

16 Officer

17

18

Co. Ops

Training—Confined
Space Management

22

23

24

25

30

31

Rescue
Training

Training—
HT4 Course

(Water Rescue)

5

6

Vehicle
Familiarization/
EMS Drill

Training—
HT4 Course

12

Training—
Art of First Due

19
26

13

Officer Mtg/
Assoc. Mtg.

20

Drill—
NW Natural Gas
Training

Training—
Confined Space
Technician

27 Drill—

Structure Fire
Scenarios

7

8

Rescue
Training

(Water Rescue)

14
21

Board Meeting

Items shown on these calendars are subject to change.

Tue

15

Rescue
Training—Truck

Rescue
Training

(Water Rescue)

28

29

Rescue
Training

(Confined Space)

The Size-Up Newsletter is a publication of North Lincoln Fire & Rescue District #1.
Lois Smith, NLFR Office Administrator, is the editor of the newsletter.
Please direct any comments/suggestions to LSMITH@NLFR.ORG.

Training—
Art of Reading
Smoke

Training—
Confined Space
Technician

Awards
Banquet
March 11

